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 Information or news related to Deaf or Hard of Hearing services may be forwarded to Julie Eckhardt at jewel@chartermi.net. 
Views expressed in this bulletin are not necessarily the views of Michigan Department of Labor & Economic Growth-

Rehabilitation Services. Communication Matters is available on the web at www.michigan.gov/mrs and on the 
E-Learn Deaf & Hard of Hearing Resource Center.

Michigan Update on
Legislative Issues

May is Hearing Loss Awareness 
Month. To raise awareness with 
members of the Michigan Senate 
and House of Representatives, 
the Hearing Loss Association 
of Michigan and the Michigan 
Deaf Association hosted A Day 
at the State Capitol on May 21, 
2008.  Approximately 150 people 
participated in the day’s events. 

Sent along with this edition of Communication Matters is a booklet prepared 
for participants of the Day at the State Capitol. The booklet includes fact 
sheets on the primary issues being addressed this year, and is a succinct 
way to learn of the issues.

Participants were elated to learn that two of the issues listed in the booklet 
have seen positive action and are considered resolved! The Division on 
Deaf and Hard of Hearing has received approval to post and hire for the 
Director position. The second matter that was resolved is newborn hearing 
screening which has been passed as part of SB 794. 

Other issues on the docket this year include:
Hearing Loss & Dementia in Seniors
Looping the Michigan Senate and House Chambers & Galleries 
Insurance Coverage for Hearing Aids
School Age Hearing & Vision Screening

And be sure to check out the Updates on 2007 Issues. Individual citizens, 
especially when working corroboratively, can make a difference!

Note: Views expressed in the Day at the State Capitol booklet are not necessar-
ily the views of the Michigan Department of Labor & Economic Growth-Rehabil-
itation Services.

Workshops @ Your 
Office, AT Assess-

ments, & Technical 
Assistance

Easy access to assistance for 
serving people who are deaf or 
hard of hearing is provided to 
MRS counselors and blended staff 
through a contract with MADHH.

For more information or assistance, 
contact:

Julie Eckhardt, MA, LPC at 
231-590-2764, julie@madhh.org 
or jewel@chartermi.net

Hearing Aid 
Repairs

Don’t replace what can be fixed! 
MADHH works with a lab that 
will repair both analog and digital 
hearing aids. If there is not a major 
change in hearing or medical 
status, hearing aid repair may be 
the answer. The average cost of 
repair is between $100-$350 (with 
a 6 month warranty). Contact 
MADHH for more 
information info@
madhh.org or (800) 
968-7327.
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This information was compiled by the Hearing Loss 
Association of America. Cited statutes may be accessed by 
going to http://www.gpoaccess.gov/uscode and entering into 
the “Search” box, the title number, the letters “USC” and the 
section number (e.g., 47USC255).

Telecommunications Act of 1996, as 
amended (Sections 255 and 713)

Regulated by the Federal Communications Commission 
(FCC)
Section 255 (47 USC 255) requires manufacturers 
of telecommunications equipment and providers 
of telecommunications services to ensure that such 
equipment and services are accessible to and usable 
by persons with disabilities, if readily achievable.  
Products and services covered include telephones, cell 
phones, pagers, call-waiting, and operator services.  The 
FCC regulations are found at Title 47, Code of Federal 
Regulations (CFR) Parts 6 and 7 (47 CFR Parts 6 and 7).

Section 713 (47 USC 613) requires the Federal 
Communications Commission (FCC) to issue regulations 
to ensure that video programming is fully accessible 
through closed captioning, with limited exceptions.  The 
FCC regulations are found at 47 CFR Part 79.  

Television Decoder Circuitry Act 
(47 USC 303(u) and 330(b)

Administered by the Federal Communications 
Commission (FCC)
This legislation amended the Telecommunications Act 
to require all televisions with screens larger than 13 
inches (diagonally), and digital television receivers that 
are 7.8 inches or larger (vertically), and cable boxes be 
manufactured with internal circuitry that can receive, 
decode, and display closed captions. 

American with Disabilities Act (ADA) 
(42 USC 12101 et seq.)  

The ADA prohibits discrimination on the basis of 
disability in employment, state and local government, 
public accommodations, commercial facilities, 
transportation, and telecommunications.  Requirements 
regarding employment are addressed below. The 
ADA requirements regarding telecommunications are 

codified as section 255 of the Telecommunications Act, 
discussed above. 

To be protected by the ADA, one must have a disability 
or have a relationship or association with an individual 
with a disability.  A person with a disability is defined 
as one who has an impairment that substantially limits 
a major life activity (such as hearing), that substantially 
limited a major life activity in the past, or one who is 
regarded or treated by others as if the impairment is 
substantially limiting. 

This determination is made on case-by-case basis.  
Under current law, if a person uses a “mitigating device” 
such as a hearing aid or cochlear implant, that may be 
considered in determining if the protections of the ADA 
are available.  

Title I:  Employment (42 USC 12111 et seq.)
Regulated by the Equal Employment Opportunity 
Commission (EEOC)
This title of the ADA requires employers with 15 or 
more employees to provide qualified individuals 
with disabilities an equal opportunity to benefit 
from the full range of employment-related benefits, 
including hiring, promotions, training, pay, and social 
activities.  It requires that employers make reasonable 
accommodation to the known physical limitations of 
otherwise qualified individuals, unless it results in 
undue hardship. The EEOC regulations are found at 
29 CFR Part 1630.  

Rehabilitation Act of 1973, as amended 
(Sections 501, 503, 504 and 508)
	
Section 501 (29 USC  791) regulated by the EEOC
This section requires affirmative action and 
nondiscrimination in employment by Federal agencies.  
Regarding employees with disabilities (the definition 
is the same as under the ADA). Federal agencies must 
provide reasonable accommodations unless doing 
so would impose an undue hardship. The EEOC 
regulations are found at 29 CFR  1614.203.

Section 503 (29 USC 793) regulated by the Department 
of Labor, Office of Federal Compliance Programs
This section requires affirmative action and prohibits 
discrimination by Federal government contractors and 

Federal Laws Providing Rights to 
Individuals with Hearing Loss

Continued on page 4

http://www.gpoaccess.gov/uscode
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Videophones Go Wireless

VPAD 
Premieres 

at
DeafNation

Viable Inc., a provider of video relay services (VRS) 
for deaf and hard of hearing people, made the VPAD 
available for the first time this April 12 at DeafNation 
Expo in Pomona, Calif. The VPAD is the first WiFi-
enabled and portable videophone to be developed for 
VRS users.

This will mark the first time the public is able to buy 
the VPAD since it was unveiled last January at the 
2008 International Consumer Electronics Show in Las 
Vegas. 

“The VPAD represents a new standard of customer 
expectations” said Anthony Mowl, assistant vice 
president of business development. “VRS users 
have long endured restrictive access to videophones 
by companies who expect brand loyalty from their 
customer before providing them with access to their 
products. The latest products are denied to those who 
need it the most.”

The VPAD has a 10.2-inch touch screen, an USB port, 
audio/visual ports, and allows for one-click connection 
to ViableVRS. Product information, photos and technical 
specifications on the VPAD are available at the company 
web site.   http://www.viable.net/

MICHIGAN SUPERVISORS FOR PUBLIC SCHOOL
PROGRAMS FOR HEARING IMPAIRED (MSPSPHI)

Scholarship Program
MSPSPHI is an organization consisting of educators, 
audiologists and others with vested interest in providing 
outstanding education and quality services to the deaf 
and hard of hearing youth of Michigan. 

MSPSPHI proudly presents its first scholarships.  There 
are two (2) scholarships available each for $300.  The 
scholarships will be awarded to individuals who are 
deaf or hard of hearing and who are a Junior OR Senior 
in a Michigan high school.   The scholarships will be 
awarded based on academic strides/improvements, 
community involvement and/or active leadership BUT 
NOT high academic achievement or financial need.  The 
scholarship may be used towards university/college 
tuition, trade school, leadership camps and/or deaf/
HH camps.  

To be eligible for consideration for a scholarship, a 
student’s application packet must be received no later 
than October 1, 2008.  The scholarship will be presented 
on Thursday, November 13, 2008 at the MSPSPHI state 
wide conference in Lansing.  

Each application packet should include:
	 1.  A scholarship application form
	 2.  A one-page typed essay about himself-herself 

expressing what sets them apart from others as 
well as describing their goals and future plans

	 3.  A letter of support from a teacher telling why 
this student should receive this scholarship

	 4.  A copy of an audiogram

Please mail application packet to:
Kristin Knight
C/O MSU Deaf Education Program
401E Erickson Hall
East Lansing MI  48824

NAD Partners with the IRS to 
Share Important Information
Silver Spring, MD – The National Association of the 
Deaf (NAD) announced that it has partnered with the 
Internal Revenue Service (IRS) to make sure important 
information reaches the deaf community. The IRS 
produced three pilot videos, “Economic Stimulus 
Payment Basics”, in American Sign Language (ASL) 
along with an English transcript of the content. These 
pilot videos are available on the NAD web site.

View the Video Clips at:
http://blogs.nad.org/advocacy/esp/

http://www.viable.net/
http://blogs.nad.org/advocacy/esp/
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subcontractors. The implementing regulations are found 
at 41 CFR 60-741. 

Section 504 (29 USC 794) 
Regulated separately by more than 20 agencies for 
federal financial assistance programs.
This section provides that qualified individuals with 
disabilities shall not be “excluded from, denied the 
benefits of, or be subjected to discrimination under” 
any program activity that receives Federal financial 
assistance (e.g., Federal grants). Each Federal agency 
has its own Section 504 regulations and is responsible 
for enforcing them.
 
Section 508 (29 USC 794d) requires Federal electronic 
and information technology to be accessible to people 
with disabilities, including employees and members of 
the public.  

Hearing Aid Compatibility Act 
(47 USC 610)

Regulated by the Federal Communications 
Commission
This section of the Telecommunications Act requires 
all telephones manufactured or imported for use in the 
U.S. and all essential phones, such as those provided 
for emergency use, be compatible with hearing aids.  
In 2003, by regulation, the FCC set a 5-year timetable 
for the development and sale of digital wireless phones 
that are compatible with hearing aids and cochlear 
implants.  The regulations, found at 47 FCR 20.19, 
are undergoing revision, and an adjusted timetable is 
expected to result.  

Fair Housing Act 
(42 USC 3601 et seq.)

Regulated by the Department of Housing and Urban 
Development
This legislation prohibits discrimination in any aspect of 
selling or renting housing to deny a dwelling to a buyer 
or renter because of the disability of that individual, 
an individual associated with the buyer or renter, or 
an individual who intends to live in the residence. 
The Department of Housing and Urban Development 
regulations are found at 24 CFR Parts 100 et seq. 

Air Carrier Access Act 
(49 USC 41705)

Regulated by the Department of Transportation
This statute prohibits discrimination in air transportation 
by domestic and foreign air carriers against individuals 
with physical impairments. Requirements cover a 
wide range of issues, including the requirement that 
passengers with hearing impairments must be given 
timely access to the same information provided to other 
passengers both at the airport and on the airplane. The 
type of information includes safety, gate assignments, 
and delayed flights. The Department of Transportation 
regulations are found at 14 CFR Part 382. 

Voting Accessibility for the Elderly and 
Handicapped Act and Help America Vote Act 
(42 USC  1973ee et seq. and 42 USC  15301 et seq.) 

Generally states that polling places and voting 
machines across the U.S. be accessible to people with 
disabilities.  

Individuals with Disabilities Education Act 
(20 USC 1400 et seq.)

Regulated by the Department of Education
This legislation requires public school systems to provide 
a “free, appropriate public education” to children who 
need specialized services because of a disability. It 
establishes procedures for developing an individual 
education program and identifying needed support 
services for individual children. The Department of 
Education regulations are found at 34 CFR Part 300. 

Federal Laws Providing Rights to 
Individuals with Hearing Loss 

Continued from page 2


